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VIALTO

PARTNERS

Japan Disclosure — Vialto Direct (In English)

Seller name:
Vialto Partners GH, Vialto Partners ZH, and Vialto Partners SH.

Japan contact address (office location)
22nd Floor, Marunouchi Eiraku Building, 1-4-1 Marunouchi, Chiyoda-ku, Tokyo 100-0005, Japan,

Representative name (Japan country lead or GM):
e Vialto Partners GH - Ichiro Kawakami
e Vialto Partners ZH - Ichiro Kawakami & Manabu Yamazaki
e Vialto Partners SH - Fumie Fujiyama

Price
Fees for services are determined based on the client’s individual circumstances and the scope of work, and will be
agreed with the client in writing

All additional charges
Additional charges are determined based on the client’s individual circumstances and the scope of work, and will be
agreed with the client in writing

Payment method and timing

Bank Transfer and Stripe are used.

Prepaid Services: Fees must be paid in full before commencement of performance in accordance with the contract
Postpaid Services: Fees are payable following the onset of service performance in accordance with the contract.

Time of performance
Performance will commence upon contract signature in accordance with the agreed contractual terms. Actual service
timelines may vary depending on the client’s individual circumstances and the scope of work.

Refund Conditions
Not applicable unless otherwise required by contract or authoritative rule or law.

Whether cooling-off applies
Not applicable unless otherwise required by contract or authoritative rule or law.

Conditions related to automatic renewals (if any)

Not applicable unless otherwise required by contract or authoritative rule or law. Any service that includes an
automatic renewal provision will include the renewal terms. Services without an automatic renewal will only renew
unless expressly agreed in writing.
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